
Bringing the global education community together 
during the uncertainty of the pandemic, ICEF Berlin 
2021 provided a unique solution to the challenges of 
rebuilding the industry. 

Over the course of four days 1,774 individuals 
representing 1,436 industry organisations from 120 
countries held a total of 21,546 in-person and virtual 
meetings. 

In an atmosphere of optimism the event demonstrated 
an industry that is resilient and ready to adjust to the 
unpredictable landscape.
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The industry’s ‘biggest bounce-back 
event’ reunites the community

“
As the first one back, this is a very important 
world event. ICEF Berlin has always been 

special. This year, even more so.

Dominic Walton, VGC International College, 
Canada

“
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For the vast majority of participants, ICEF 
Berlin 2021 was exactly the right event at 
exactly the right time, as our after-event 
survey shows:

• A total of 88.5% said they had attended 
to either meet new contacts or reconnect 
with existing partners. 

• Of those, 91.3% said they had been 
successful in achieving their primary goal.

• 98% rated ICEF Berlin 2021 as good or 
excellent.

• With those statistics, it’s not surprising to 
see that 99.3% of our survey respondents 
said that they will attend ICE Berlin in the 
future.

ICEF Berlin 2021 proves to 
be a powerful resource in the 
sector’s recovery

Excellent organisation, very productive 
meetings, very warm atmosphere! The 

perfect chance for professional networking. 
I will definitely attend all ICEF events in the 
future!

Irene Stavrou, BRIVE, Greece

A fantastically-well organised event 
to build relations amongst industry 

peers and encourage new business 
relations.

Archie Pollock, Higher Education 
Marketing, Canada

“
“

“
“
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Through our virtual events, ICEF has 
played an important role in supporting the 
industry’s plans for emerging from the global 
lockdowns.

Now ICEF Berlin 2021, our first hybrid event, 
has set a new benchmark for the future of 
networking in the global education industry.

During the event we welcomed a total of 1,774 
participants; 753 joined us in-person at the 
Intercontinental Hotel in Berlin, while another 
1,021 took part through the online platform. 

The first three days were hybrid, with 
participants attending meetings both virtually 
and at the booths and tables at the venue. 
Whereas the final day was virtual only. 

Together they attended 21,546 meetings.

This unique hybrid event enabled the 
community to reunite in a spirit of resilience 
and optimism, as old friends reconnected and 
new partnerships were formed.  

ICEF innovation overcomes unprecedented challenges

ICEF Berlin 2021 - a new 
benchmark for networking in 
the global education industry

Since the beginning of the pandemic, ICEF 
has worked to find ways to overcome the 
challenges faced by the education sector. Our 
mission, to facilitate meetings between all 
parties involved in the global education sector, 
couldn’t stop just because the borders were 
closed and the campuses deserted. 

Adapting to the drastic changes, we took 
advantage of available technology and, 
in August 2020, we launched an online 
networking format. Since then we have 
hosted a total of 15 virtual events, resulting in 
over 22,500 meetings between 7,800+ people. 

“
“

This was my first ICEF live event. It 
was the best platform I have attended. 

Great job ICEF staff. You have done an 
amazing job at screening agents and 
organising this hybrid event. Hybrid is a 
great option and I would recommend this 
type of delivery in the future.

Lianne Bettiol, Canadore College, Canada

“
“

ICEF Berlin this year, as both a 
virtual and in-person event, was a 

great add-on. Thank you ICEF for always 
innovating!

Ekane Terence Ewane, Alpha Study 
Group International, Cameroon
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“

Education Providers
A total of 571 education providers, 
representing 452 institutions from 35 
countries, joined us in 2021 - 333 in-person 
in Berlin and 238 remotely. 58% of those 
attending were senior management.

We also welcomed a few newcomers to Berlin 
and the ICEF community, with 14% coming 
to Berlin for the first time, and 14% attending 
their first ICEF event. 

It has been an amazing event 
again. Great meetings, lots of hope 

and positivity. ICEF events are the best 
organised of this kind. 

Thank you for all your hard work. Truly 
grateful for being part of these events and 
hopefully many more in the future. Well 
done!

Johanna Ziegler, Merrick Preparatory 
School, Canada

EDUCATOR SEGMENT ATTENDANCE

TOP 5 COUNTRIES

1. United Kingdom

2. Canada

3. US

4. Spain

5. Germany

“
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Student Recruitment Agents
We were very pleased to welcome a diverse 
group of 1,053 agents this year, representing 
884 ICEF-screened international agencies. 
While there are still restrictions on travel, the 
ability to join the event remotely was popular, 
with 715 agents joining us online, and 338 in-
person in Berlin.

This year was a truly global event with 114 
countries gathered. Although Italy, Spain, 
Turkey, Russia and Brazil were the top five 
represented, together they were only 27% of 
the total. With the remaining 73%, coming 
from 109 countries.

It was mind blowing! I cannot 
express how grateful I am for 

having the opportunity to talk to so many 
professionals around the globe, exchange 
contacts and learn about various services 
that will make our business and operations 
so much stronger! I certainly cannot be 
more delighted than that! HUGE thanks to 
the organisers, bow down!

Anton Kolarov, DanBul Study, Bulgaria

“
“

The ICEF team’s professionalism 
and efficient event preparation and 

organisation is absolutely impressive. 
Despite the pandemic challenges, ICEF 
put together a great event this year and its 
ability to adapt to the new reality calls for a 
big round of applause.

Claudia Cochina, Life Education, 
Romania

“

“
AGENT SEGMENT INTEREST

TOP 5 
COUNTRIES

1. Italy

2. Spain

3. Turkey

4. Russia

5. Brazil
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Service Providers
The number of industry service providers 
coming to ICEF is increasing. This year 18% 
attended Berlin for the first time, and for 22% 
this was their first time at an ICEF event.

Altogether there were 99 individuals 
representing 71 organisations from 15 
countries. 49 joined us on-site in Berlin, 
and 50 remotely. Of those, 36% were top 
management.

The top five countries represented were; 
United Kingdom, Canada, Germany, US, and 
Australia. 

Cultural Exchange/Work & 
Travel

This was an excellent year for organisations 
providing Cultural Exchange and Work & 
Travel services, with the majority of agents 
(58%) interested in meeting with this group. 

There were providers from three countries 
attending this year - United Kingdom 40%, US 
40%, and Ireland 20%.

This segment of the industry is beginning to 
gain more traction at ICEF - only 20% of the 
representatives this year had attended Berlin 
before, and a very encouraging 40% were new 
to ICEF. We look forward to welcoming them in 
larger numbers at future events.

“

“

ICEF Berlin is great. You get to 
connect with the CEOs and decision 

makers from the industry and I really enjoy 
that. It’s a great event, seeing thousands 
of people in the education industry 
coming together to help the students to 
move on. It’s just phenomenal.

Meti Basiri, ApplyBoard, Canada

“

“

Although the event was smaller than 
before the pandemic, the quality 
of meetings was very good. It was 

also nice to be part of such a positive 
atmosphere - the industry really needed 
ICEF Berlin! I feel so much better about 
what is to come.

Korinne Algie, Korinne Algie 
International Education Marketing and 
Communications, Germany
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Seminars, podcast & networking lounges
In addition to the one-to-one meetings and 
informal networking events, ICEF Berlin also 
provided a full programme of over 50 live and 
hybrid seminars, webinars, panel discussions, 
on-demand sessions and case studies. All 
created to provide insights on post pandemic 
recovery strategies, industry trends, regional 
market intelligence, and destination updates. 

A special episode of the ICEF Podcast 
recorded during the event, brought together 
a variety of industry professionals to discuss 
and celebrate the reunion of the industry. 
Listen to the podcast: The student 
recruitment industry reunited, here.

EVENT SPONSORS

Upcoming ICEF Events
For information visit www.icef.com/upcoming-events

PlatinumSilver Gold

https://icef-exchange.simplecast.com/episodes/special-episode-the-student-recruitment-industry-reunited-live-discussions-from-icef-berlin
https://www.enforex.com/
https://catsglobalschools.com/
https://www.lsbu.ac.uk/
https://www.twinuk.com/
https://www.visitmalta.com/en/
https://www.ialc.org/
https://www.applyboard.com/?utm_source=ICEF_Berlin&utm_medium=referral&utm_campaign=ICEF_Berlin
https://www.englishpath.com/
https://www.global-business-school.org/
https://www.torrens.edu.au/
https://universidadeuropea.com/en/



