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With restrictions gradually lifting, the resounding 
success of ICEF Dubai 2022 was no surprise. 

The in-person format of this popular event was sold 
out weeks before - reflecting great anticipation for 
our industry’s recovery. Attendance was a huge 67% 
increase over the previous edition.

With a focus on recruiting students from the Middle 
East and North Africa, 510 individuals representing 
213 industry organisations from 40 countries held a 
total of 4,020 in-person and virtual meetings over the 
course of four days.
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ICEF Dubai

EVENT REPORT

ICEF Dubai experiences the full energy 
of an industry in recovery

“ICEF Dubai was the first event after the pandemic and 
everyone was unsure if it would succeed. However, as 
expected, the ICEF team organised another great gathering 
- agencies, educators and exhibitors were all excited to join 
such a successful and fantastic event. Well done ICEF!” 

Mohamed Bashir, KCSC Kuwait, Kuwait
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We are very proud to announce that we did 
not disappoint our enthusiastic community - 
they came looking for recovery and we gave 
them results.

• A total of 80% of attendants came with 
the primary aim of meeting new partners.

• Of those, 90% said they had already been 
successful in achieving their goal.

• 100% of our survey respondents rated ICEF 
Dubai 2022 as good or excellent.

• And everyone (100%) said they will be 
returning to ICEF Dubai in 2023.

100% of survey respondents say 
they’re coming back in 2023

“Excellent organisation, high quality agents and 
a fabulous location. Also very attentive and went 
the extra mile.”

Mr Jonathan Allan, LanguageUK, UK

“It was my pleasure attending ICEF Dubai 2022. It 
was an amazing event full of positive energy. A 
great chance to meet new and existing partners 
and friends. Thanks a lot, for everything.”

Luay Al-Kharabsheh, Cosmopolitan Academic 
Services, Jordan

“First time in this area. Very good contacts. 
Amazing experience for us”

Jean Labeyrie, Inlingua La Rochelle, France

PRIMARY GOAL ACHIEVED OUTSTANDING EVENT ICEF DUBAI 2023
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ICEF Dubai 2022 welcomed a total of 510 
participants: 287 joined us in person at the 
Jumeirah Emirates Towers, while another 223 
took part through the online platform.

Offering a choice between our in-person and 
virtual formats enabled more professionals 
to take part. Some had been looking forward 
to real-world networking, for others cost and 
travel restrictions were an issue. 

During ICEF Dubai the hybrid model 
was invaluable - delivering outstanding 
networking results for a diverse international 
community. 

Dubai hybrid format enables 
more delegates to participate

“A great hybrid event well executed. 

ICEF has always been a great and reliable event 
and their return after these difficult few years has 
been managed very well. 

A great event, with decent turn-out, a busy 4-day 
programme of meetings and sessions and some 
great connections made, both old and new.

The hybrid structure worked very well too - with 
alternating meetings face-to-face and virtually, 
which actually proved to be a nice break from too 
much of one or the other, and no issues with tech 
or logistics.” 

Chris Tagg, StudyMe Pty Ltd, Australia

The flexibility of hybrid events

Combining the experience of an in-person 
gathering with the ability to also participate 
virtually, delegates - attending in person or 
online - can seamlessly schedule meetings 
with any other delegate, also attending in 
person or virtually.

Although the virtual format was started in 
2020 as an unplanned stop-gap during an 
unprecedented global crisis, it has since 
become an integral part of the successful 
B2B hybrid networking format ICEF has 
developed.

IN-PERSON

287 223
REMOTELY

A HYBRID EVENT

“It was amazing as always. It was a great 
platform to meet many great people from all 
around the world.”

Rajesh Mohan, Creaticks Consultancy, Saudi 
Arabia
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Education Providers

A total of 149 education providers 
representing 114 institutions from 22 
countries, joined us in 2022 - 112 in person 
in Dubai and 37 remotely. 45% of those 
attending were senior management.

We also welcomed many newcomers, with 
37% coming to Dubai for the first time and 6% 
new to ICEF events.

EDUCATOR SEGMENT ATTENDANCE

“ICEF Dubai 2022 was a triumphant return for one 
of my favourite events in the student recruitment 
calendar. The event felt safe, productive and 
enjoyable.”

James Griffith, Mander Portman Woodward 
London, UK

TOP 5 COUNTRIES

UK | US | Canda | UAE | Spain

“Another great event from ICEF. Amazing variety 
of agents. Really well organised & informative.”

Sian Thomas, Inspired Europe Holdings Ltd, Italy
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37% CULTURAL EXCHANGE/WORK & TRAVEL
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Student Recruitment Agents

ICEF Dubai was enthusiastically supported 
by our community of pre-screened agents 
- a total of 304 representatives of 178 
organisations joined us, from 17 countries 
across Africa and Asia. This was an increase 
of 48% over the last event.

While 134 joined us in person, 170 chose the 
virtual format. For 26% this was their first time 
at a Dubai event, and for 8% it was their first 
ICEF experience.

“This is the first time we have attended ICEF Dubai 
and we already have confirmed agreements with 
some international schools and universities.”

Muhammad Abdullah, LEC Abroad Ltd. 
Bangladesh

AGENT SEGMENT INTEREST

TOP 5 COUNTRIES

Saudi Arabia | UAE | Egypt | Iran | Jordan

“It was a great experience, we had the chance 
to meet with many reputable educational 
institutions and discuss opportunities of 
collaboration in effective 1:1 meetings. ICEF is a 
great way to grow your business network and find 
new paths for your business”

Randa Agha, UniGate SRVC Ltd, UK
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Service Providers

Seminars, Webinars & Informal Networking

Once again we are seeing the number of 
service providers attending ICEF events 
increasing. ICEF Dubai welcomed 30 
representatives from 21 organisations this 
year, a 200% increase over the last event.

Delegates came from 10 countries, 
across 4 continents and 36% held senior 
management positions. For 50% this was 
their first time joining us in Dubai, and for 21% 
this was their first ICEF event.

In addition to the one-to-one meetings, ICEF 
events are also an opportunity to gain a 
deeper understanding of our industry.

At ICEF Dubai we presented a programme 
of 17 live and hybrid seminars, webinars and 
panel discussions, including ICEF Agent Voice 
- a survey of global agent opinions during 
the pandemic, and market focus sessions on 
Saudi Arabia, UAE, Jordan and Egypt. 

“As always, ICEF put on another great event! Not 
even one week out and I’ve already signed on 
new partners. Our organisation can always count 
on good ROI from ICEF events. Thank you!”

Mackenzie Zak, ApplyWave.com, USA

Delegates can continue to enjoy these 
presentations on-demand for up to four 
weeks after the event.

ICEF isn’t just famous for its organisation 
of great networking conferences, the 
informal networking at our events is also an 
important part of our success as a facilitator 
for the global education industry - at ICEF 
events you don’t just meet valuable business 
partners, you also make great friends.

“ICEF Dubai was really a success. I loved it! 200 
providers and 300 agents with smooth access 
to attend individual face-to-face meetings 
and virtual sessions. Looking forward to another 
session soon. Thank you!”

Ayola Lassisi, GSP - Global Study Partners, 
Australia



7icef.com

Upcoming ICEF Events

EVENT SPONSORS

For information visit icef.com/upcoming-events

Silver Platinum Gold


