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International educators network with 
agents from Middle East and North Africa

As regions renowned for diversity, Middle East and 
North Africa represent an attractive source of students 
for leading international education institutions.

ICEF Dubai 2023 welcomed 536 international education 
professionals, with participants from 43 countries 
across six continents. Together they held 5,012  
business meetings ove the course of three days. 

ICEF is well worth attending to grow the brand and widens 
up the international market for all educators to become 
successful. 
 
Firas Badarneh, American University of Ras Al Khaimah 
(AURAK), UAE

Every time I attend ICEF I discover new strategies and 
opportunities from potential partners to enhance my 
business.  
 
Hussain Alzaher, Educational Pathway, Saudi Arabia



One of the attributes most associated with  
ICEF during its 30-year history is the 
outstanding organisation of our events.  
We are always working to ensure that 
delegates are provided with the best 
environment, facilities, and support, to  
enable efficient and productive meetings.

In the after-event survey for ICEF Dubai 2023, 
the organisation of the event was rated as 
good or excellent by 97% of respondents, while 
95% gave the same high rating for the support 
and level of communication provided by the 
ICEF team. This feedback demonstrates our 
ongoing commitment to making sure each 
ICEF event is the best it can be.

95% rated the number of new contacts they 
made as good or excellent, and 91% gave the 
same rating for the quality of the new contacts. 

For 13% of the attendees, this was their first  
ICEF event, and we look forward to welcoming 
them back in the future.

Great Delegate Feedback

The ICEF Dubai event gave us an opportunity 
to understand the market as well as meet  
with potential new partners / agents  
in the MENA region. It was a well attended 
event and we were able to achieve most of 
our objectives.

Sushil Seli, Saskatchewan Polytechnic, Canada

ICEF Dubai 2023 was my first physical ICEF 
since the pandemic, and it exceeded my 
expectation with all the meetings and 
gatherings. The diversity among the partners 
and the quality of new contacts that attended 
was amazing. Cheers to everyone who 
were behind the scene, and also to the all 
education providers.

Upmanyu Bhaumik, Worldwide Studies, Tunisia

This was my first ICEF Dubai and I must say 
this has been an incredibly productive event. 
From start to finish a flawless event, filled 
up with higher education industry leading 
experts. Already looking forward to the next 
one. Thank you!

Zaheer Abbas, Kingston Migrate, Pakistan
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ICEF Dubai 2023 was really a good one, well-
organised, smooth and informative. I met 
many new educators and refreshed my 
relationship with old colleagues whom I met 
after 4 years of closure due to Covid-19. Well 
done ICEF team for another successful event!

Mohamed Bashir, Kuwait Computer Studies 
Center (KCSC), Kuwait



A total of 231 education providers  
representing 164 institutions from  
27 countries, joined us in-person in Dubai.  
Top 5 educator countries: the UK (29%), 
Canada (19%), the US (13%), Spain (5%), and 
Turkey (5%). 40% of those attending were  
senior management. 

We also welcomed many newcomers,  
with 34% coming to Dubai for the first time  
and 7% were new to ICEF events.

Education Providers

EDUCATOR SEGMENT ATTENDANCE

CULTURAL EXCHANGE/WORK & TRAVEL

LANGUAGE COURSES

SECONDARY & HIGH SCHOOL PROGRAMMES

FOUNDATION PROGRAMMES

CAREER/VOCATIONAL PROGRAMMES

UNDERGRADUATE PROGRAMMES

GRAD/POSTGRAD CERTIFICATE

GRAD/POSTGRAD MASTER

GRAD/POSTGRAD DOCTORATE

OTHER PROGRAMMES/SERVICES

74%

16%

35%

48%

58%

44%

44%

27%

64%

33%

It was an excellent experience and the energy 
and vibe were the most positive I have 
experienced in quite some time. I must say in 
addition to all the positive aspects at every 
level, the quality of the food was excellent. 
THANK YOU!

Marie-Claude Svaldi, ELS Language Centers, USA
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I loved the ICEF Dubai event, I made some 
wonderful connections and new friends as 
well. The event is well organised and the food 
was excellent. I would recommend it to any 
British boarding school looking to expand their 
market in the UAE.

Gabriella Thomas, Taunton School, UK

I highly recommend ICEF Dubai, wether you 
are just starting out recruiting in the MENA 
region or have established connections. 
The agencies are very helpful in guiding you 
towards new student trends and have helpful 
information about breaking into the market. 
You won’t regret coming and adding these 
agents to your portfolio.

Joshua Fuqua, Campbellsville University, USA



ICEF Dubai was enthusiastically supported 
by our community of pre-screened agents 
- a total of 228 representatives from 211 
organisations joined us. This was an increase  
of 12% over the last event.

The majority of the agents were from Saudi 
Arabia (29%), and the UAE (19%), followed by 
Iran (8%), Egypt (8%), and Jordan (7%).

For 20% of the agents ICEF Dubai 2023 was  
their first ICEF event.

Student Recruitment Agents

AGENT SEGMENT ATTENDANCE

CULTURAL EXCHANGE/WORK & TRAVEL

LANGUAGE COURSES

SECONDARY & HIGH SCHOOL PROGRAMMES

FOUNDATION PROGRAMMES

CAREER/VOCATIONAL PROGRAMMES

UNDERGRADUATE PROGRAMMES

GRAD/POSTGRAD CERTIFICATE

GRAD/POSTGRAD MASTER

GRAD/POSTGRAD DOCTORATE

OTHER PROGRAMMES/SERVICES

94%

57%

18%

94%

84%

91%

64%

86%

61%

79%
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A truly wonderful first-time ICEF event 
experience for me! A warm, friendly, and 
engaging environment, where I felt  
comfortable and welcomed. Met new contacts, 
and enjoyed the company of the amazing 
people I befriended!

Negar Rahimi, Andisheh Novin, Iran

Attending ICEF Dubai 2023 was an absolute 
game-changer for me and my company. 
The level of networking and collaboration 
opportunities presented at the conference 
were unparalleled, and the knowledge and 
expertise shared by the industry leaders and 
professionals in attendance was nothing short 
of extraordinary.

We established new partnerships and 
connections with key players in the education 
industry, expand our market reach, and gain 
valuable insights into the latest trends and  
developments in international education.

Thank you, ICEF, for supporting the growth and 
success of companies like ours. 

Anas Ahmed, Bright Future Education 
Consultancy, Egypt



Service Providers

Once again we are seeing the number of 
service providers attending ICEF events 
increasing. ICEF Dubai welcomed 54 
representatives from 25 organisations this 
year, a 215% increase over the last event.

Delegates came from 12 countries, across 5 
continents and 41% held senior management 
positions. For 48% this was their first time 
joining us in Dubai, and for 7% this was their 
first ICEF event.
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Seminars & informal networking

In addition to the one-to-one meetings,  
ICEF events are also an opportunity to gain  
a deeper understanding of our industry.

At ICEF Dubai, we presented a programme 
of seminars and panel discussions, covering 
a range of topics including: ‘International 
education as brain gain for the MENA region’, 
‘Regional study hubs: International education 
within the MENA region’, and ‘ICEF Agent 
Voice Survey 2022: An updated survey from 
the perspective of agents in the world of 
changing international education’.

This year there were an additional 400 
industry professionals watching the seminars 
remotely via the live stream.

Informal networking at the evening receptions 
at any ICEF event are an important part of 
the experience. We have a reputation for, not 
only introducing valuable business partners, 
but also connecting people who will become 
great friends. 



Welcome to ICEF BerlinThank you to the ICEF Dubai sponsors
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https://edvoy.com/
https://www.geebeeworld.com/
https://infinitegroup.global/
https://www.sgu.edu/
https://uniapplynow.com/
https://gedu.global/
https://www.educanada.ca/menu.aspx?lang=eng
https://www.simplii.com/en/banking-simplii/join-simplii/international-student-gic.html
https://www.tclglobal.co.uk/
https://konze.com/
https://opulenceeducationgroup.com/

