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December 1, 09:15 - 09:45 (Event Time)
 
ICEF Agent Voice - a survey of agent opinions during the COVID-19 pandemic

Session description: In today’s constantly changing environment, education agents are experiencing 
a number of challenges as they deal with the COVID-19 pandemic. This session presents the findings 
of ICEF’s 2020 agent surveys and will be polling opinions of attendees for the latest perspectives as 
they respond to this situation.

Speakers: 

Tiffany Egler, Director Agent Relations, ICEF

Ian Cann, Director Americas, ICEF

Philippe Guibert, Regional Medical Director, 
Europe Health Consulting Practice,
International SOS

Jodi Thomas, Head of Strategy and 
Implementation - Global Students, Allianz 
Partners

Laurent Pochat-Cottilloux, Global Head of 
Health Reinsurance Partnerships, AXA

December 2, 10:00 - 11:00 (Event Time)

International student health care after the pandemic

Session description: As the metaphorical light at the end of the Covid-tunnel is starting to appear, the 
international education industry is eagerly preparing for borders to reopen again. In a post-pandemic 
world in which healthcare concerns are paramount, student health care, safety and health insurance 
will be more relevant than ever before for study abroad.

Educational institutions, student recruitment agencies, international students’ families and of course 
the students themselves will be looking for the right services and solutions to guarantee their well-
being and ensure they are protected and cared for in case anything happens during their stay abroad.

In this webinar we’ll be discussing how the insurance industry is preparing for the new normal with 
input from 3 senior sector representatives. We’ll also be encouraging our audience to take part with a 
series of interactive polls.

Speakers: 
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December 2, 13:00 - 14:00 (Event Time)

Pathways through the pandemic - a panel discussion

Session description: This session features two of the world’s leading pathway providers discussing 
how they have adapted to the “new normal” and what their plans are for the future.

Panelists from INTO and Navitas will discuss how students, agents and partner institutions have been 
affected by the pandemic, how pathway providers have reacted, and their expectations for the future.

Speakers:

Omid Honari, Regional Director - Europe, 
Middle East, Africa & The Americas (EMEAA), 
Navitas

Sam Jones, Recruitment Director Europe & 
Central Asia, INTO University Partnerships

Sharon Sundue, Vice President for Academic 
Affairs, INTO North America

December 2, 15:00 - 16:00 (Event Time)

Global higher education after the pandemic

Session description: Opinions differ as to the future of international student mobility. Some analysts 
look ahead and see a period of decline following the pandemic. But history tells a different story: 
demand for higher education abroad often surges following a prolonged disruption, as we are indeed 
experiencing right now. 

This distinguished panel will consider the factors that will shape global higher education in the several 
years after the pandemic. What can we expect in terms of enrolment trends and where and how 
will students study in the years ahead? What are the guiding ideas that will inform the continuing 
internationalisation of higher education systems? And how will student expectations of study abroad 
change going forward?

Speakers:

Alex Usher, President, Higher Education 
Strategy Associates

Vivienne Stern, Director, Universities UK 
International

Allan Goodman, President & CEO, Institute 
of International Education
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December 3, 10:30 - 11:30 (Event Time)
 
Financial solutions for international students

Session description: Covid-19 has affected international education on so many levels. From changes 
in student ‘corridors’ to the introduction of hybrid programmes, and from the rise of so-called 
microcredentials to a whole array of new EdTech solutions: international education is entering a new 
era. But what about international student financing and financial services? Many students’ families, 
and the students themselves, are affected financially by Covid-19. 

How are the providers of financial services and student loans responding to these new challenges? 
How can they support international students and how will their services be different? 

We will be discussing the above with 3 senior representatives from the finance sector.  

Speakers: 

Amit Singh, Founder & CEO, UniCreds

Tony Chen, Head of International Education 
Proposition, HSBC

Adam Cross, Director of Marketing, Future 
Finance
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December 3, 16:30 - 17:30 (Event Time)

International students in the United States: now and in the future

Session description: In the United States, the COVID-19 pandemic, recent policy changes have 
combined to impact international student recruitment and support in the country that remains the 
most popular international student destination in the world. Colleges and universities are rethinking 
how best to recruit, support and retain international students now and in the future. What opportunities 
are there to expand international education and international student flows into the US in the coming 
years? This session, moderated by the American International Recruitment Council (AIRC) includes 
leaders from different types of institutions who will address the current landscape for international 
education in the US, and how they and their institutions view the future.

Speakers:

Bryan Gross, Vice President for Enrollment 
Management & Marketing, Western New England 

Joshua McKeown, Associate Provost for 
International Education and Programs, State 
University of New York - Oswego

Lauren Nehlsen, Director of International 
Education and Programs, Elgin Community 

Brian Whalen, Executive Director, AIRC
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Aligning your technology systems - Increasing applications and improving 
conversion through marketing technology

Session description: In this session, Alex Calder will look at the impacts and results of when you can 
align your systems through the entire funnel, and in the process, improve conversions, capture more 
leads, track ROI and set yourself strategic objectives and budgets.

Speaker:

Alex Calder, Head of Technology Solutions & 
Partnerships, Akero

Australia’s Northern Territory - The first pilot group of international students

Session description: Australia’s Northern Territory is hosting the first group of international students 
entering Australia since borders closed in March. They will land in Darwin on November 30, 2020.

Hear what needs to happen from the Northern Territory Government’s Director of StudyNT, Rachael 
Shanahan.

Speaker:

Rachael Shanahan, Director StudyNT, 
Northern Territory Government
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Canadian university pathways during the pandemic: trends, expectations and 
lessons learned

Session description: At the onset of the pandemic in March 2020, most pathway students at ILAC 
transitioned to online learning, with many deciding to postpone their university and college start 
dates to 2021. Today, the ILAC pathway program represents almost 50% of total student enrolment, 
as students embrace the benefits of starting at home and finishing in Canada at a later date. As 
international students continue to plan for their futures in Canada, how can we ensure we meet their 
expectations in terms of safety, program quality and service? What have we learned as an industry 
during this time, not just about our students and partners, but also about ourselves? How will the 
international student experience look in the coming months and even years? Join this dynamic 
discussion to learn about higher education trends, expectations and lessons learned during COVID-19 
in Canada.  

Speakers:

Mustafa Aydin, Recruitment Manager 
for Canada, Europe and the Middle East, 
Georgian College

Carolyn Bercu, Director of Partnerships, 
ILAC Higher Education

Chris Busch, Associate Vice President, 
Enrolment Management, University of 
Windsor

Jonathan Kolber, CEO, ILAC

Bogumila Lapinski Anaya, Head of Canada 
Partnership Forum (CPF), ILAC

Geoff Wilmshurst, VP Partnerships, 
Camosun College
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Colleges and Institutes Canada

Session description: The presentation introduces Colleges and Institutes Canada, and an overview of 
how college education based on skills and employability fits into the larger post-secondary education 
framework in Canada. 

Speaker:

Kiley Fithen, Senior Project Officer, International 
Marketing and Recruitment, Colleges and 
Institutes Canada

ICEF Agent Training and the Agency Recognition Programme

Session description: This session will provide you with an introduction to ICEF’s agent training 
courses as well as its agency recognition programme. All courses are available online and free of 
charge to agency student counsellors in a self-paced modular format.

The second part of this presentation will focus on ICEF’s agency recognition programme. The ICEF 
Agency Status (IAS) is recognised as an indicator of agent quality, showing that an agency has been 
successfully vetted for, and participated in, ICEF events.

Speaker:

Stephanie Zimmermann, Senior Agent Relations 
Manager, ICEF

Amit Jalan, Managing Director, EEC

Rahul Paitka, Managing Director, Charms 
Education & Immigration Services Pvt Ltd

India market update

Session description: Hear the latest market updates from India, including current trends, strategies 
for recovery and what agents are hearing from current and prospective students and their families 
with a focus on recruitment for higher education institutions.

Speakers:

Deepinder Bawa, CEO, Indo European Educational 
Services Pvt. Ltd
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International student recruitment lessons learned from the pandemic

Session description: The COVID-19 pandemic has been challenging for international higher 
education, with travel restrictions, safety concerns, and economic uncertainty having a drastic impact 
on enrollment numbers. In many ways, however, the situation has also been a valuable learning 
experience, pushing schools to innovate and introduce new strategies that are more agile, sustainable, 
and aligned with today’s world. 

In this session, Higher Education Marketing CEO Philippe Taza looks at how schools can take some 
of the lessons the crisis has taught us and use them to change their student recruitment approaches 
for the better in the years to come. 

Speaker:

Philippe Taza, CEO, Higher Education Marketing

LatAm market - REAL strategies for assertive higher education recruitment

Session description: This webinar will be held by members of the newly established agent alliance 
REAL (Registered Educational Agencies of Latin America). Their goal is to bring excellence into the 
industry by gathering agencies from Latin America who are references within their markets and to 
provide accurate information to key institutional partners and governments on how to better recruit 
within the Latin American market in the most ethical manner and with the best results possible. 

The session will outline the origin of REAL and its purpose as an agency alliance before explaining the 
current situation of the international education industry in Latin America. The presentation will draw 
specifically on the Higher Education market and suggest strategies for recruitment in Latin America.  

Speakers:

Shannon O’Brien, Executive Director, Minerva 
Consultores Academicos SRL

Diogo Rodrigues, CEO, YES Intercambio - Young 
Education Studies

Jorge Alberto Otero, Executive Director, Study 
Union International
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Market updates from Russia and Ukraine

Session description: Hear the latest market updates from agency representatives in Russia and 
Ukraine. The panel of speakers will discuss current trends for the higher education sector, strategies 
for recovery and what agents are hearing from current and prospective students and their families.

Speakers:

Izabella Lauterpakht, Executive Director, 
System-3 Education Centre

Igor Mishurov, Deputy Director, Students 
International Education Group

Yuliia Kadenko, Head of Higher Education 
Department, STUDY.UA

Natalia Tarchenko, CEO and Co-Founder, DEC 
Education

Middle East market update

Session description: Hear the latest market updates from the Middle East with a particular focus on 
higher education, including current trends, strategies for recovery and what agents are hearing from 
current and prospective students and their families. The panel features speakers from agencies in the 
UAE, Lebanon, Saudi Arabia and Iran.

Speakers:

Nina Tirgar Fakheri, Managing Director, Sa’adat 
Afarinan Farda (Persian Bright Mind, Abtaab 
Andishe Parsian)

Marie Claude Saliba, General Manager, Educom 
Overseas

Mansour Almudaifier, Manager, Pro Student

Douglas Prithivraj Pereira, Chief Operating 
Officer, IQ Education Consultants



Recruiting from Germany, Sweden and the Netherlands

Session description: Agents from Germany, Sweden and the Netherlands will discuss current trends, 
strategies for recovery and what they are hearing from current and prospective students and their 
families.

Speakers:

Alexandra Michel, Managing Partner, College 
Contact GmbH
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Pieter-Jan Hegener, Founder & Managing 
Director, Interlanguage Study Abroad

Johan Asplund, CEO/Founder, DreamStudies

Reopening Australia for international students

Session description: Reopening Australia for international education is vital - agents, education 
providers, support services and regulators are central to this. 

Brett Blacker discusses the reopening, recovery and rebuilding of the Australian international education 
industry.

Speaker:

Brett Blacker, CEO, English Australia
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Student recruitment for higher education from North Africa

Session description: Join an update covering some of North Africa’s most prolific student recruitment 
markets. Agency representatives from Egypt, Morocco, Algeria and Tunisia will discuss current trends, 
strategies for recovery and what they are hearing from current and prospective students and their 
families.

Speakers:
Nidal Bertal, Counselor University Guidance & 
Recruiter Higher Education Europe & N. America, 
Top Education Ltd

Mohamed El-Naggar, Chairman, EgyTEFL 
Organization

Mayssa Khomsy, CEO, Worldwide Studies

Cherif Loucif, Director, MasterWise Algeria

Study in Spain - education, our art

Session description: ICEX Spain Export and Investments is a Spanish public entity whose mission 
is to promote the internationalization of Spanish companies and organisations and the promotion of 
foreign investment. 

It provides its services through a network of 31 Provincial and Territorial Trade Offices in Spain and 
more than 100 Economic and Commercial Offices abroad. It also has 30 Business Centers abroad, 
which offer Spanish companies temporary infrastructure as incubators for internationalization.

Speaker:

Fernando León, Head of Education, ICEX
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The impact of microcredentials on international education

Session description: Micro-credentials, or ‘non-degree credentials’ are becoming wider-spread and 
are increasingly embraced by employers, educators and individuals alike, as explained in our recent 
ICEF Monitor article ‘The growing importance of non-degree credentials’. In this webinar we will be 
discussing the impact of microcredentials on the international education industry.

Speakers:

Justin Cooke, Chief Content & Partnerships Officer, 
FutureLearn

Sean Gallagher, Executive Director, Center for 
the Future of Higher Education, Talent Strategy 
and Executive Professor of Educational Policy, 
Northeastern University

The UK as a study destination for European students

Session description: The presentation gives an overview of the UK as a study destination for students 
from EU countries. It describes unique features of the UK higher education offer (breadth, depth and 
variety; high-quality of teaching and learning; links with industry; employability and an international 
community). It talks about the changes for EU students from 1 January 2021 (changes to fees and 
immigration rules) and explains how UK universities have responded to the current pandemic.

Speaker:

Almut Caspary, Higher Education and Science Lead 
EU Region, British Council

Using Virtual Reality to recruit and to teach

Session description: The pandemic has made Virtual Reality (VR) campus tours an even more 
valuable tool for recruiters. In this session we examine what features engage students the most and 
result in the most effective recruitment tool. We also showcase some examples of how VR is being 
used in the classroom to improve learning outcomes.

Speaker:

Ross Holmes, Executive Director - Digital Services, 
ICEF
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