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2:00 - 2:45

How to Maximise Your ICEF Event Experience - for Agents
Tiffany Egler
Seminar Room: Beacon A
Audience: Agents

►Session description 
This session will provide you with a step by step guideline on how to make the most out of your participation in ICEF events in general and 
ICEF Secondary Education in particular.

The session will cover the following topics:

• Preparation prior to the event
• How to maximise your time during the event
• Post-event follow-up and agent contracts
• How to maximise your working relationship with agents

►Speaker

Tiffany Egler
Director Agent Relations, 
ICEF, 
Germany

 
 
Tiffany is a leading professional in the field of agent relations. As Director of the Agents Department at ICEF, her knowledge and dedication has 
been crucial to the development of ICEF events and agent recruitment. 

During her tenure of over 20 years at ICEF, Tiffany has overseen the successful organisation of most of ICEF’s agent events and today 
manages an international team which continues to develop and to increase efforts to ensure the recruitment of professional study abroad 
agents worldwide.
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2:00 - 2:45

How to Maximise Your ICEF Event Experience - for Providers
Robin Garcha
Seminar Room: Beacon B
Audience: Providers

►Session description 

This session will provide you with a step by step guideline on how to make the most out of your participation in ICEF events in general and 
ICEF Secondary Education in particular.

The session will cover the following topics:

• Preparation prior to the event
• How to maximise your time during the event
• Post-event follow-up and contracts
• How to maximise your working relationship with providers

►Speaker

Robin Garcha
Business Development Manager Canada,
ICEF,
Germany

 

Robin Garcha is the Business Development Manager overseeing Eastern Canada at ICEF.

Robin has eight plus years of experience working in various roles within the international education industry. She played an integral part in 
launching StudyinBC.com with the BC Council for International Education.

A marketer by heart, Robin has a passion for marketing and branding as well as recruitment and strategy development. Robin holds an 
MBA from the Smith School of Business at Queen’s University.
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2:45 - 3:30

ICEF Agent Training and the Agency Recognition Programme
Sergey Krasnyanskiy
Seminar Room: Beacon A
Audience: All

►Session description 

This session will provide you with an introduction to ICEF’s agent training courses as well as its agency recognition programme:

• The ICEF Agent Training Course (IATC) is a practical, professional training course developed by ICEF for education agency-based 
student counsellors.

• The Canada Course for Education Agents was originally produced by Foreign Affairs and International Trade, Canada in collaboration 
with ICEF and the Canadian Consortium for International Education (CCIE). The course is now administered by ICEF and – on behalf 
of CCIE – Languages Canada and the Canadian Association of Public Schools International (CAPS-I).

• The US Agent Training Course (USATC) is designed for international education agents working with American schools, universities 
and colleges to recruit international students.

• The Irish Education Agent Course (IEAC) is the first of its kind and supports professional development for agents specialising in 
Ireland as a study destination.

 
All courses are available online and free of charge to agency student counsellors in a self-paced modular format. 

The second part of this presentation will focus on ICEF's agency recognition programme. The ICEF Agency Status (IAS) is recognised as 
an indicator of agent quality, showing that an agency has been successfully vetted for, and participated in, ICEF events. 

►Speaker

Sergey Krasnyanskiy 
Director CIS, 
ICEF,
Russia

Sergey studied in Russia, Ukraine and Germany and achieved two Master of Science degrees in Economics, Marketing and Controlling, 
one from Simferopol State University and another from The University of Applied Sciences Bonn-Rhein-Sieg, St. Augustin.

Sergey started his career at ICEF in 2000 and has been working in a variety of positions with agents as well as with educators and service 
providers from all over the world while focusing on the CIS market. Since 2012 he holds the position of Director CIS and manages Russia, 
parts of Eastern Europe, Central Asia and the Caucasus.
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2:45 - 3:30

Guardianship? Is it Really Necessary? 
Will Hume
Seminar Room: Beacon B
Audience: All

►Session description 

Guardianship is a minefield for parents with so many different agencies, how do you know which one to choose? Do I even need a 
guardian?

This seminar will be tailored to those who are or are thinking of working with UK State and Boarding Schools. Find out about the lack of 
regulation around Guardianship in the UK and listen to case studies from AEGIS-accredited guardians which demonstrate the need for not 
only having a guardian but having a guardian that meets the minimum safeguarding needs of children. 

Do you know about AEGIS (The Association for the Education and Guardianships of International Students)? It is a voluntary organisation 
which regulates the standard of care for international students studying in British schools. An organisation that is needed because there 
is no regulatory governing body setting any form of pastoral standards, a worrying thought considering there are over 28,000 international 
students under the age of 18 studying in British schools.

►Speaker

Will Hume
Marketing Director, 
White House Guardianships,
UK

Having attended two UK Boarding Schools from 7-18 years old, I’m always happy to share my experience of ‘life away from home’ with 
parents and students. 

After graduating from University with a degree in International Relations & Spanish, I spent time as an EFL teacher and backpacking. Then 
in 2012 my parents, Jane and Duncan Hume who founded White House Guardianships were looking towards retirement and so I took the 
opportunity to work for the family business and have enjoyed every moment. 

Since becoming a parent, I can empathise even more with the worries that parents have about sending their sons/daughters abroad for 
education and the responsibility that they bestow on us in the industry.
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3:30 - 4:15

Understanding the US Secondary Education System 
Michael Shaver
Seminar Room: Beacon A
Audience: All

►Session description 

This session will specifically focus on the US secondary education system. The US system is distinctly different from secondary schools in 
the UK, New Zealand and Australia etc. 

This session will help agents to understand the terminology, diplomas and school types that are available in the market, and will also 
include some discussion on the culture of going to a boarding school in the US and how the secondary path can lead to higher education 
opportunities in the US.

►Speaker

Michael Shaver
Director of International Recruitment and Programmes,  
The Association of Boarding Schools (TABS), 
USA

 
Michael Shaver is the Director of International Market Growth at The Association of Boarding Schools (TABS). Michael has over 15 years 
of experience in Student Affairs, Admissions, and University Teaching.

Prior to joining TABS, Michael served as one of 14 worldwide Regional Educational Advising Coordinators (REAC) for EducationUSA, the 
U.S. Department of State’s programme to represent U.S. higher education abroad. 

Prior to his appointment as a REAC, Michael served in a number of internationally-focused education and admission roles, which has 
allowed him to recruit students throughout the world, including overseeing recruitment efforts for NYU Abu Dhabi and the Schwarzman 
Scholars programmes in East Asia and the Pacific at IIE in Bangkok; Director of the University of South Pacific’s first international office; 
and as Assistant Director of Admission - with specific leadership of international marketing, recruitment, and admission - for Berklee 
College of Music in Boston.
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3:30 - 4:15

Emotional Wellbeing of Your International Students: Are You Doing All That You Can?
Peter Bartlett, Dan Marchetti, Joe Manning & Jacqui Yamada
Seminar Room: Beacon B
Audience: All

►Session description 

More and more independent schools are spending resources of time and money on programmes and professionals geared at supporting 
the overall wellbeing of our students, domestic and international.

This student centric or whole child approach is costly but essential. We have seen a paradigm shift of sorts in what independent schools 
need to include in educating the whole student. Programmes today must be inclusive of strategies and resources to address students’ 
overall wellbeing. We now recognise that students’ physical safety and emotional wellbeing ultimately contribute to their overall educational 
success. It is important to understand ways in which to measure a student’s wellbeing and how to address any cultural bias. Do we really 
know if we are reaching our international students? A one size fits all approach to our students’ wellbeing is no longer a viable stratagem.

Join us for a panel discussion and learn how peer schools are looking with intentionality at programmes and resources as applied in efforts 
to be better. Come listen to independent school colleagues discuss what they are doing to address issues of student wellbeing.

►Speakers

Peter Bartlett
Director of Student Life, The Webb Schools &
Dean of Students, Asst. Head of School, Iolani School, Hawaii,
USA

Life-long educator with a breadth of experience in creating and shaping school culture and curriculum. Service in leadership roles including 
Assistant Head of School/Head of Upper School, Director of Student Life, Academic Dean, Director of Admissions and Dean of Students. 

Committed to the development of curricular and co-curricular programming that challenges students of all ages to cultivate a conscience 
that will serve them in helping to better the world around them. 

Dan Marchetti
Head of School, 
Hebron Academy, 
USA

Dan Marchetti became Head of School at Hebron Academy in 2016, a co-ed 6-12 college prep school in Hebron Maine. In his tenure at 
Hebron they have completed 4 capital projects, doubled endowment, and increased enrolment. 

Before coming to Hebron Academy, Daniel J. Marchetti served as Head at The Grammar School (TGS) in Putney, Vermont. Prior to TGS, 
Dan was a teacher, coach, dorm parent, admissions officer, dean of students and ultimately Assistant Headmaster at The Hillside School 
in Massachusetts. 

Dan grew up at, and graduated from, the Loomis Chaffee School in Windsor, CT, where his parents were faculty members. He went on 
to St. Lawrence University for his bachelor’s and then to the Lynch School of Education at Boston College, where he earned a masters in 
educational administration.
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Joe Manning
Assistant Head of School, 
Fryeburg Academy, 
USA 

Joe joined the Fryeburg Academy community in 2003 as a dorm parent in Payson-Mulford Hall with his wife Maria, a chemistry teacher at 
the Academy.

Joe has served in a variety of roles at the Academy including dorm master, teacher, Associate Director of Admission, Academic Dean, 
Assistant Head of School for Academics and currently as Assistant Head of School - overseeing Admissions and Advancement. Fryeburg 
Academy has been working with international students for more than 60 years and is known for its excellent Center for International 
Students. Joe has been involved in international student recruitment since 2005.

After receiving a B.S. in Biology from The George Washington University, Joe completed his M.Ed in Educational Leadership from the 
University of Southern Maine. Following eight years as dorm parents, Joe and Maria now live in neighboring Brownfield, Maine with their 
four children - Solana, Leif, Zaya, and Arya.

►Chair 
Jacqui Yamada
Consultant,
ISM Insurance Inc., 
USA

Jacqui has worked in the education field for more than 25 years. Before being charged with building competitive and robust international 
programmes she taught ESL, English as a Second Language, developed supportive curriculum and coordinated an extremely successful 
homestay programme.

As the Director of International Programmes and PDSO, she worked with SEVIS in keeping her schools in strict compliance with U. S. 
Homeland Security and Department of State. Jacqui has turned her close work with international students, families and faculty into a model 
for governance of international programmes within a school.

As an ISM Consultant, Jacqui shares her expertise about international student programmes with private-independent school administrators. 
She conducts webinars, teaches workshops, and consults to help schools create and bolster international enrolment, international 
programme establishment, SEVIS compliance, homestay concerns, and international student relations.

Recent national educational conference presentations include AISGW, ISANNE, TABS/NAIS, SBSA, NBOA, ICEF, NAFSA, MISBO, and 
IECA.
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4:15 - 5:00

Oh Canada! Come and Learn what Makes This Top Study Destination Desirable
Lisa Williamson
Seminar Room: Beacon A
Audience: Agents

►Session description 

Canadian public schools enroled over 45,000 international students from 138 different countries last year. 

The opportunity to be immersed in English, French or have a bilingual experience while living and learning makes Canada a unique 
destination. 

This presentation will explain why agents continue to rank Canada the ‘best destination for high school students’ in the ICEF Agent 
Barometer year after year. Agents will also learn about new CAPS-I tools and the resources available to support their marketing and 
counseling services.

The Canadian Association of Public Schools - International is a national non-profit association of 130+ public school districts offering 
education from the primary grades through to high school graduation. 

►Speaker

Lisa Williamson
Marketing & Communications Manager, 
Canadian Association of Public Schools – International (CAPS-I), 
Canada

Lisa Williamson brings over 16 years of International Education experience from a variety of roles within the public K – 12 sector. She has 
been the Marketing and Communications Manager for the Canadian Association of Public Schools – International (CAPS-I) since August 
2017. 

Lisa recently completed her Master of Business Administration from Royal Roads University specialising in International Business and 
Innovation. During that time, Lisa participated in a study abroad programme in France at the Grenoble École De Management Business 
School becoming an 'international student' herself.  

Lisa and her family have also enjoyed hosting international students over the years and reside in Greater Vancouver, British Columbia. Lisa 
loves the outdoors and stays active dragon boating, running, cycling and skiing in her spare time!
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4:15 - 5:00

How to Maximise the Mutual Benefits of the Relationship Between Vietnamese Agents and  
Their Education Partners
Nam Do
Seminar Room: Beacon B
Audience: Providers

►Session description 

Successful partnerships between US and other international schools and Vietnamese agents often take time and effort. Building a solid 
and long-term partnership with agents can help schools reach many targets, including student number, diversity, and student quality. To 
manage well this mutual relationship, agents and schools should find the best fit partner, work closely, clarify responsibilities, communicate 
effectively, set up suitable rules of working channels, and re-train timely. 

All such practices will be analysed carefully through many case studies that the presenter has experienced in his more than 10 years of 
working in the field.

►Speaker

Nam Do 
Founder/CEO,
Nam Anh Education JSC, 
Vietnam

After earning his Master degree in Adult and Technical Education from Marshall University, West Virginia in 2006, Nam Do has worked 
as an international educator and educational entrepreneur in Vietnam. He is currently the Managing Director of Nam Anh Education, a 
full-service educational company, including overseas educational consulting, teaching signature US high school and college preparatory 
programmes, and organising fall and spring public fairs in the whole country.

He is in charge of establishing educational and business partnerships with domestic and international organisations. Nam Anh Education 
has currently developed partnerships with more than 40 key schools around the world, of which US schools make up 80%. They send 
around 200 students to US schools yearly, of which high school students and undergraduates make up 80%.

Nam Do is an active member of NAFSA, ICEF and other international educational organisations.
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5:30 - 6:15

New Zealand: An Educational Overview
Guy Pascoe
Seminar Room: Beacon A
Audience: All

►Session description 

New Zealand enjoys a strong reputation for being a friendly and welcoming education destination, and a natural playground full of 
opportunities for unique experiences. But there is a lot more to studying in New Zealand than a great lifestyle. Students are supported to 
solve problems, process information, work with others, create and innovate. 

In this presentation, Guy will provide a deep dive into the compulsory education sector in New Zealand; from high school qualifications to 
university pathways, from types of school to latest enrolment trends, and from future focused learning to the changing nature of education 
delivery. 

By the end of the session you will be more familiar with what it means to be a school student in New Zealand, and hopefully have a greater 
understanding of the high quality education on offer to students, no matter where they choose to study.

►Speaker

Guy Pascoe
Director of International Services, 
Scots College, 
New Zealand

 

Guy has over 20 years’ experience in international education and has worked in schools around the world including Japan, Canada, 
Honduras, the UK and New Zealand. In 2007 he left the school sector to take up an opportunity to develop an international education 
strategy for the Wellington region. Following this, Guy played a central role in the establishment of Le Cordon Bleu New Zealand, part of 
the global Le Cordon Bleu network. 

In 2014 he was appointed as Director International Services at Scots College, one of New Zealand’s leading private boarding schools. 
Since taking up this role he has lead the development of an internationalisation strategy that has seen an 80% increase in international 
enrolments. 

He is a Director of SIEBA (Schools International Education Business Association) and on the International Education Sub-committee for 
ISNZ (Independent Schools New Zealand).
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5:30 - 6:15

The ICEF Agent Barometer 2019 - Secondary Education Findings
Tiffany Egler & Rachel Durcan
Seminar Room: Beacon B
Audience: All

►Session description 

The i-graduate ICEF Agent Barometer is an annual survey of over 1,000 ICEF-screened agents from over 100 countries. 

This seminar will present the latest results from the 2019 Barometer, with a focus on findings reported by agents recruiting for Secondary 
Education institutions. This includes a year-on-year comparison of the attractiveness of international study destinations as perceived by agents 
recruiting for a wide range of international programmes. Additional aspects covered include:

• Where agents plan to send students in 2020 and beyond
• What agents see as the most effective marketing strategies for educators
• What institutions need to provide in terms of support for their agents
 
The survey findings reported will help educators to build their reputation and relationships with agents, and assist in developing strategies to 
market themselves and their destinations more effectively.

►Speakers

Tiffany Egler
Director Agent Relations, 
ICEF, 
Germany

 
 
Tiffany is a leading professional in the field of agent relations. As Director of the Agents Department at ICEF, her knowledge and dedication has 
been crucial to the development of ICEF events and agent recruitment. 

During her tenure of over 20 years at ICEF, Tiffany has overseen the successful organisation of most of ICEF’s agent events and today 
manages an international team which continues to develop and to increase efforts to ensure the recruitment of professional study abroad 
agents worldwide.

Rachel Durcan
Business Development Manager USA, 
ICEF, 
Germany

 
Rachel Durcan is Business Development Manager USA at ICEF. Previously, she was responsible for developing a $4M agent recruitment 
channel for higher education programmes at Adtalem Global Education. 

From 2005 to 2013, she held several management positions at Alliance Abroad Group, U.S. State Department J-1 visa sponsor for cultural 
exchange programmes. Rachel enjoys helping educators and service providers with their international student recruitment and marketing 
strategies.
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6:15 - 7:00

A Better World Through Education - Pathway Programmes in North America 
Adam Copeland
Seminar Room: Beacon A
Audience: All

►Session description 

At Study Group, we work to make a better world through education. 

We partner with fantastic universities around the world to deliver exceptional student outcomes. In the U.S. and Canada, we focus our 
efforts to this end via pathway programmes. Pathway programmes allow students to earn university credits while being surrounded with 
additional language, acculturation, and study support. Students are fully integrated into the university experience and enjoy a scaffolded 
structure to ensure success. 

This presentation will highlight the benefits of a pathway programme as a positive option for many international students looking to 
continue their studies in North America. 

►Speaker

Adam Copeland
Project Director, International Education, 
Study Group Limited, 
USA

Adam Copeland works for Study Group’s Higher Education North America business. His responsibilities include partnership management 
and special projects, working closely with several universities in the U.S. to deliver exceptional results to international students. 

Adam has over 15 years of management experience, with over a decade of that with Study Group in international higher education.  
He lives in Harrisonburg, Virginia. 

Platinum Sponsor
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6:15 - 7:00

Panel Discussion: Comparing Secondary Education Systems Across the World, Their Benefits and 
Differences 
Michael Shaver, Lisa Williamson, Jeff Davis, Guy Pascoe, Mark Greenow, Rohit Bhatia & Ian Cann
Seminar Room: Beacon B
Audience: All

►Session description 

Join us for a panel discussion with representatives from the USA, Canada, UK, New Zealand and Switzerland comparing secondary 
education systems, diplomas, benefits and study abroad experiences as well as the opportunities they can provide to successfully transition 
into Higher Education programmes.

Both agents and education providers are welcome to join the session.

►Speakers

Michael Shaver
Director of International Recruitment and Programmes,  
The Association of Boarding Schools (TABS), 
USA

 
Michael Shaver is the Director of International Market Growth at The Association of Boarding Schools (TABS). Michael has over 15 years 
of experience in Student Affairs, Admissions, and University Teaching.

Prior to joining TABS, Michael served as one of 14 worldwide Regional Educational Advising Coordinators (REAC) for EducationUSA, the 
U.S. Department of State’s programme to represent U.S. higher education abroad. 

Prior to his appointment as a REAC, Michael served in a number of internationally-focused education and admission roles, which has 
allowed him to recruit students throughout the world, including overseeing recruitment efforts for NYU Abu Dhabi and the Schwarzman 
Scholars programmes in East Asia and the Pacific at IIE in Bangkok; Director of the University of South Pacific’s first international office; 
and as Assistant Director of Admission - with specific leadership of international marketing, recruitment, and admission - for Berklee 
College of Music in Boston.

Lisa Williamson
Marketing & Communications Manager, 
Canadian Association of Public Schools – International (CAPS-I), 
Canada

Lisa Williamson brings over 16 years of International Education experience from a variety of roles within the public K – 12 sector. She has 
been the Marketing and Communications Manager for the Canadian Association of Public Schools – International (CAPS-I) since August 
2017. 

Lisa recently completed her Master of Business Administration from Royal Roads University specialising in International Business and 
Innovation. During that time, Lisa participated in a study abroad programme in France at the Grenoble École De Management Business 
School becoming an 'international student" herself. Lisa and her family have also enjoyed hosting international students over the years 
and reside in Greater Vancouver, British Columbia. Lisa loves the outdoors and stays active dragon boating, running, cycling and skiing 
in her spare time!
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Dr. Jeff Davis
Vice President, 
Canadian Association of Public Schools – International (CAPS-I), 
Canada 

 
 

Dr. Jeff Davis is the Director of the International Education for the Greater Victoria School District No. 61. He also currently serves as the 
Board Chair of the Canadian Association of Public Schools International. 

Jeff has been in the international education sector for 17 years and started his career in education as a high school teacher in Vancouver, 
Canada. He also taught at the Nagasaki University of Foreign Studies, Nagasaki University, and Sasebo South High School in Japan. Jeff 
also worked at the Nagasaki Foundation for the Promotion of Peace during this time period. 

Jeff completed his PhD at the University of Victoria in Educational Administration and his research interests include international programme 
leadership and the influence of values and culture on educational leadership. He is a sports enthusiast with ice hockey being his passion 
since learning to skate on outdoor rinks in northern British Columbia.   

Guy Pascoe
Director of International Services, 
Scots College, 
New Zealand

 

Guy has over 20 years’ experience in international education and has worked in schools around the world including Japan, Canada, 
Honduras, the UK and New Zealand. In 2007 he left the school sector to take up an opportunity to develop an international education 
strategy for the Wellington region. Following this, Guy played a central role in the establishment of Le Cordon Bleu New Zealand, part of 
the global Le Cordon Bleu network. 

In 2014 he was appointed as Director International Services at Scots College, one of New Zealand’s leading private boarding schools. 
Since taking up this role he has lead the development of an internationalisation strategy that has seen an 80% increase in international 
enrolments. 

He is a Director of SIEBA (Schools International Education Business Association) and on the International Education Sub-committee for 
ISNZ (Independent Schools New Zealand).

Mark Greenow
Director, 
Millfield School Enterprises Limited, 
United Kingdom 

 
Mark has a wealth of experience having worked on summer schools for over 40 years. He holds many qualifications including a Masters 
Degree in Modern Language Teaching. He has written a number of EFL books including ‘Relay 3,’ which is a successful and innovative 
book written especially for English language short courses. He also designed the Course and Vocabulary Organiser which is given to every 
student who attends the Millfield English Language Courses. Apart from his work at Millfield, Mark is also an examiner for Trinity College 
London and is currently Chair of English UK South West.

Alongside MELHC, over the years Mark has brought many big events to Millfield including a training camp for the Russian Olympic 
swim team and the Modern Pentathlon World Cup Qualifier and Youth Championships, as well as a number of conferences and regular 
performances in Millfield’s concert hall and theatre.
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Rohit Bhatia
CEO, 
Swiss International Boarding School, 
Switzerland

Rohit Bhatia has over 20 years of experience in running International Hospitality Management Schools and is the founder of Swiss 
International Boarding School in Canton Valais, Leukerbad.

Rohit Bhatia is very passionate about providing and promoting international education, worldwide. He is a philanthropist and his efforts 
are directed towards quality education. He believes in providing excellent academic educational environments for students, with the 
vision of developing and imparting high standards of international education. 

►Chair

Ian Cann
Director Americas,
ICEF,
Germany

Ian Cann serves as Director for ICEF USA's Business Development team, working with new and existing customers in effectively using 
agents to maximise international student recruitment. Ian has been involved in international student recruitment for a decade, and regularly 
presents at international conferences on the subject of working with international recruitment agents, international marketing, and regional 
market intelligence.

Previously, Ian was involved in international education as a sales and operations representative for Salão do Estudante/Expo Estudiante, 
based in Salvador, Brazil, where he gained experience in the Latin American market. Prior to that, Ian was based in London, working for 
IPC Media (Time Inc.) on some of the most popular magazines and websites in Britain.

Ian gained a Bachelor of Arts with Honours in Philosophy from the University of Leeds in the UK in 2005. He speaks English, Spanish, and 
Portuguese and is currently based in Barcelona.


